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	e x p e r i e n c e


Dodgeball.com. New York, NY.

February 2000 - present: Founder/Lead Developer.
Dodgeball.com is a suite of city guide products based on user-generated content.  The website currently spans 10 cities with the help of thousands of users who generate in excess of 300,000 page views/mo. 

· Designed layout, developed database architecture and created content management tools which drive the site.  http://www.dodgeball.com
· Authored and launched dodgeball.circles, an SMS-based location based service for facilitating contact amongst friends in urban areas.

· Developed WAP-enabled version for use with internet enabled mobile phones.

· Developed Moviefone-esque IVR phone application which provides information on bars and restaurants via phone using speech recognition technology.  (dial 1-800-555-8355, then 1-32255)
· Developed Instant Messenger bot allowing IM users to access bar and restaurant listings and reviews over multiple instant messaging clients.

· Developed mobile Palm solutions to push dodgeball.com content to Palm OS/PocketPC devices (Palm PQAs, AvantGo channels).

Vindigo. New York, NY.

August 2000 - July 2001: Product Development.

Vindigo is the leading developer of personal navigation applications for delivering location-based content and services to wireless and mobile devices.  http://www.vindigo.com
· Shaped user experience of WAP-enabled products (for phone.com and Nokia browsers). 

· Defined UI, new features and functionality changes for both Palm OS and WAP products. 

· Migrated the user experience of Palm OS products to Microsoft’s PocketPC platform. 

· Oversaw creation of Vindigo CD-ROM installers which are included with new Palm OS devices.

· Redesigned registration process based upon analysis of user behavior and points of drop off. 

Jupiter Communications. New York, NY.

May 1999 - July 2000: Senior Producer/Web Production Manager.

Jupiter Research provides strategic analysis and insight on how the Internet and new technologies change the way companies do business.  http://www.jup.com
· Project manager for relaunch, front-end redesign and ongoing production of Jupiter's website.

· Managed a staff of four responsible for the production of online content & deliverables.

· Defined technical requirements and designed interface for front-end web applications.

· Helped define business requirements, working directly with CEO and client advisors.

· Evaluated multiple design firms and managed relationship with external design agency.

· Awarded Jupiter Achievement Award for "outstanding contribution to the company" (2/00).

Jupiter Communications. New York, NY.

June 1998 - May 1999: Research Associate, Site Operation Strategies.

· Founding member of Jupiter's Site Operation Strategies service, aimed at helping clients build and manage large-scale web ventures.

· Presented research findings at CEO-level client meetings and internal staff meetings.

· Traveled with direct sales force to help position products, helping to drive revenue from $0 to more than $4M in 12 months.

· Evaluated 100+ vendors of packaged software solutions and professional services firms.

· Covered the following research topics: commerce site infrastructure, hosting, customer service best practices, evaluation of professional services firms, staffing, globalization strategies.
	t e c h n i c a l   e x p e r i e n c e


Languages
HTML/dHTML/CSS, ASP/VBScript, SQL, WAP/WML/HDML/cHTML, XML, VoiceXML (within TellMe’s Developer Studio), BuddyScript (see activebuddy.com).

Software
Photoshop, Flash, Quark // Premiere, Final Cut Pro // Microsoft Office suite
	e d u c a t i o n


New York University, Interactive Telecommunications Program.

M.P.S. candidate.  May 2004.

Syracuse University, S. I. Newhouse School of Public Communications.

Bachelor of Science, Advertising.  May 1998.

